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Piéu 1: Quy dinh chung

Cac diéu khoan va diéu kién chung nay chi 4p dung cho tit ca cac d& nghi va tit ca cac hop
ddng duogc ky két voi chung t6i, trir khi c6 thoa thuan bang vin ban khac.

Cac diéu kién ctia bén mua chi c6 hiéu lyc néu va trong pham vi chung t6i da chap thuan bang
van ban. Bt ky su sai 1éch nao véi cac diéu kién nay chi ¢6 hiéu lyc khi dugc ghi rd béng van
ban.

Diéu 2: Pé nghi — Ky két hop dong

Tt ca cac d& nghi cua ching t6i, dudi bat ky hinh thirc ndo, déu khong rang budc.

Hop dong chi duogc coi la ky két khi ching t6i xac nhan don hang bang vin ban hoic khi
chung t6i thuc hién don hang do6 theo thong 1€.

Piéu 3: Gi4 ca

Trir khi ¢6 quy dinh 13 rang khac, tit ca cac mirc gia cua chiing t6i déu chua bao gom thué
VAT va chi phi van chuyén

Néu sau khi ky két hop ddng ma chi phi lao dong, chi phi van chuyén, thué nhap khau hoic
cac loai thué phi khac ciia nha nudc, hodc gia tir nha cung cip ciia chung t6i tang, chiing toi
co quyen diéu chinh gia tuong mg, voi ly do 16 rang.

Neu ddng Euro hodc don vi tién té cta qubc gia noi nha cung cép cta chiing t6i dat tru so bi
mat gia so voi loi ich cua chiing t61, chliing t6i co quyen tang gia theo mirc twong ung.

Diéu 4: Giao hang

Giao hang lu6n dugc hiéu 1a “giao tai kho”. Ngay khi hang hoa roi khoi co sé ciia ching t6i,
viéc giao hang dugc coi 1a hoan tit (ngay ca khi chung t6i ty sap xép viéc van chuyén theo
biéu 5) va bén mua chiu toan bg trach nhiém vé hang hoa.

Chung t6i s& ¢ ging hét sirc dé tuan thu cac thoi han giao hang di thong nhét, nhung khong
bi rang budc phép ly.

Chuyén giao hang khong trao cho ngudi mua quyén hity hop dong va/hodc yéu cau thay thé.

Diéu 5: Vian chuyén

Khoéng anh huéng dén quy dinh tai Diéu 4, ¢6 thé thoa thuan ring chiing t6i s& té chirc viéc
van chuyén/giao hang. Théa thuan nay phal dugc xac lap bang van ban.

Trong trudng hop d6, chung t6i 6 quyén tinh phi van chuyén va chi phi hanh chinh.

Piéu 6: Khiéu nai / Bio hanh

Moi khiéu nai vé hang héa phai dugc giri ¢én ching t6i bang vin ban trong vong 8 ngay ké tir
khi nhén hang.

D01 v0i hang hoa st dung cho doanh nghiép, thoi han t6i da 1a 24 gi¢ sau khi giao hang.

Néu khiéu nai dugc xac nhén 1a hop 1y, chiing t6i s& cung cp ciing mdt mirc bao hanh nhur
chung t61 nhan dugc tir nha cung cap cua minh.
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Piéu 7: Tra hang
Chung t61 s€ khong nhén lai hang da giao, trir khi 6 thoa thuén rd rang khac vdi ching to1.
Néu chung t61 dong y cho phép tra hang, cac chi phi trd hang s€ dugc tinh cho khach hang.

Diéu 8: Bét kha khing

Trong truong hop bat kha khang, chung t6i ¢6 quyén coi hop dong 1a da bi huy ma khong
phai bdi thuong thiét hai, hodc c6 quyén tam hoan thyc hién hop ddng téi da 6 thang. Sau thoi
gian do, chung t6i s& thong bao cho bén mua vé viéc cé tiép tuc thyuc hién hop dong hay huy
bd no.

Céc trudng hop bat kha khang bao gdm: téng dong vién, bao loan, chién tranh, de doa chién
tranh, quéy ri, thién tai, hoa hoan, gian doan kinh doanh, dinh cong tai cong ty cua ching t6i
hodc tai bén thi ba, 1énh cAm xuit nhép khau va tit ca céc tinh huéng ma viéc thyc hién hop
ddng khong con hop 1y dbi v6i chiing t6i.

Diéu 9: Thanh toan — chi phi thu n¢ ngoai toa — 1ii suat — quyén sé hiru

Thanh toan dugc thuc hién béng tién mat khi giao hang, trir khi c6 thda thuan bé‘mg van ban
khac.

Céc thoa thuan thanh toan khéac phai dugc x4c 1ap bang vin ban boi ~chung t61. Néu giao hang
theo hoa don, thanh toan phai dugc thyc hién trong vong 14 ngay | ké tir ngay lap hoa don,
khong dugc khau trir hodc bu trir cong ng, trir khi ¢6 thoa thuén bang van ban khac.

Néu qua han thanh toén, 13i suat 1,5% mdi thang s& duoc tinh trén s tién hoa don ké tir ngay
1ap héa don cho dén khi thanh toan day du.

Néu qua han, bén mua tw dong chiu chi phi thu ng ngoai tda 4n ma khong can thong bao
trude, voi muc tdi thidu 1a 200 € chua bao gdbm VAT.

Hang hoa dugc giao van 1 tai san cua ching toi cho dén khi da thanh toan day dii ca s tién
gdc, 1di va chi phi thu no.

Viéc thanh toan dugc thuc hién béng Euro, trir khi c6 théa thuan khac bé‘”mg van ban.

Trong trudng hop bén mua khong thanh toan diing han nhu da néu, chung t6i c6 quyén thu
hdi hang hoa ma khong can dén quyét dinh cua toa an. Trong truong hop do, hang hoa s&
duoc coi 1a tai san bao dam cho khoan n¢ cua khach hang, khong lam mat di nghia vu cua
khach hang trong viéc bdi thudng moi thiét hai, bao gdm ca sy mét gia cua hang hoa.

Piéu 10: V& ng

Néu bén mua khong thyc hién bét ky nghia vu nio trong hop dong, ngimg hoat dong kinh
doanh, bi tuyén bo pha san, nop don xin pha san hodc hoan thanh toan hodc dan xép ng,
chung t6i c6 quyén tuyén bd hop ddng bi hiuy ma khong cin can thiép tu phap, dong thoi yéu
cau bdi thudng chi phi, thiét hai va 13i phat sinh.
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Piéu 11: Trach nhiém ddi véi bén thir ba

Moi trach nhiém déi v&i bén thir ba phat sinh truc tiép hodc gian tiép tir viéc c6 mat va/hodc

sir dung hang héa do chung t6i cung cip hoan toan do bén mua chiu trach nhiém va bén mua
phai hoan toan bdi thuong cho chung t6i.

Trach nhiém cua chung t6i s€ khong vugt qua pham vi bao hanh ma chiing t6i nhan dugc tir

céc nha cung cap.

Piéu 12: Luit ap dung — Toa an ¢6 thAim quyén — Tranh chép

Luat phap Ha Lan 4p dung cho tit ca cac hop dong ctia chiing t6i.

Trong moi tranh chap, Toa 4n Quéan The Hague c6 tham quyén riéng biét, khong anh huong
dén quyén cua chung t6i dugc khoi kién bén dbi tac tai toa an noi ho cu tri hodc dat tru so.
Chu tich Toa an Quéan The Hague c¢6 quyén xem xét va phé duyét cac yéu cau ap dung bién
phap khén cép va/hodc thu hdi tai san, ké ca tich thu, ngay ca khi bén con lai khong cu tra
hodc dat tru sé tai The Hague.

Cac diéu khoan va diéu kién chung cta chung t6i da dugc ndp tai Phong Thuong mai
Haaglanden tai The Hague dudi s6 27186427 va ap dung cho tat ca cac bdo gid va giao hang
cua chiing toi.
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